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Re? # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S1 


109 


(FLOCKHARTand 
ANDREW). in. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/08/14 
09:40 




18 


(Roybal and Larry). in. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BIVITDB 


OR 


ON 


2008/08/14 
09:40 




353 


(Steiner and Robert). in. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/08/14 
09:40 


S4 


16 


(Steiner-Ftobert-c).in. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/08/14 
09:41 


85 


77 


( FLOCKHART- ANDREW- D) . ; 
in. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BI\/I_TDB 


OR 


ON 


2008/08/14 
09:41 


S6 


10 


("5506898" 1 "6130942" | 
"6463346" | "6493447" | 
"655311 4"). PN. 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2008/08/14 
09:42 


S7 


2 


("6487290"). PN. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2008/08/14 
09:47 
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[S8 


3 


("701 3344"). PN. 


US-PGPUB; 
USPAT; 
UoUL>n, rrrio, 

EPO; JPO; 
DERWENTT; 
IBM_TDB 


OR 


ON 


2008/08/14 
09:48 




0 


("2005/ 0071 241 ").URPN. 


USPAT 


ADJ 


ON 


2008/08/14 
09:48 


isio 


4 


("20030152212" | 
"20030154184" | 
"20030215083" | 

"5206903" 1 "6356632" | 
"6704409" 1 "6754333"). 
PN. 


USPAT 


ADJ 


ON 


2008/08/14 
09:52 


■S1 1 


5 


\ D 1 OUyf^ 1 OHOOOHO 1 

"6493447" 1 "6553114"). 
PN. OR ("6707903"). 
URPN. 


1 l«5-RRPI IR- 
UO^ rVJir UD, 

USPAT; USOCR : 


ADJ 


ON 


^UUO/ UO/ 1 *T 

09:56 


|S12 


8 


("20040139157" | 
"6751619" 1 "6934381" | 

"7nVOQCC"\ DM 


US-PGPUB: 
USPAT; 

UoUUri, rrrib, 

EPO; JPO; 
DERWENT; 
IBM_TDB 


ADJ 


ON 


2008/08/14 
12:44 


|S14 




^■jg: 2QQ2oo292^^ or US 
20020090075-$ or US- 
20020087378-$ or US- 
20040024687-$ or US- 
20040088206-$). did. or 
(U&6370572-$ or US- 
6804345-$ or US-6988186- 
$ or US- 7068604-$ or US- 
7177832-$ or US- 5537684- 
$or US- 554431 8-$ or US- 
bbo^bU/-cp or Uo-biy^o4o- 
$or US-6397197-$ or US- 
6408283-$ or US-6453038- 
$).did. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2008/08/14 
13:02 


S15 


382 


("20010056349" | 
"20010040887" | 
"20020002460" | 
"20020002464" | 
"20020010587" | 
"20020118816" 1 
"20020181692" | 
"20020194002" | 
"20030123642" | 
"20030152212" | 
"20030026414" | 
"20030154184"! 
"20030231647" | 
"20050071241" | 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENTT; 
IBM TDB 


OR 


ON 


2068/68/14 
13:05 



file:///CI/Docuinerits%20atid%20Settiiigs/richoiigMy%20Do...l05/EASTSeatchffistory.l0673105_Accessible 



ileVersion.htm (2 of 7)8/18/2008 8:45:35 AM 



EAST Search ffistory 



'"20050041580" | 
"20060015388" | 
"20060045255" | 
"20070192414" | 



'4163124' 
'4567323" 
'4797911" 
'5001710" 
'5101425" 
'5164983" 
'5210789" 
'5278898" 
'5299260" 
'5335268" 
'5390243" 
'5444774" 
'5469504" 
'5479497" 
'5504894" 
'5530744" 
'5537542" 
'5546452" 
'5592542" 
'5606361" 
'5627884" 
'5684872" 
'5684964" 
'5703943" 
'5724092" 
'5742675" 
'5749079" 
'5752027" 
'5754776" 
'5757904" 
'5794250" 
'5802282" 
'5825869" 
'5838968" 
'5875437" 
'5881238" 



"5903641" 
"5906877" 
"5926538" 
"5937051" 
"5940496" 
"5948065" 
"5963635" 
"5970132" 
"5974462" 
"5987117" 
"5996013" 
"5721770" 
"6011844" 
^"6044144" 
i"6044355" 



4389400" 
"4737983" 
"4894857" 
"5097528" 
"5155761" 
"5206903" 
"5274700" 
"5291550" 
"5309513" 
"5355269" 
"5436965" 
"5469503" 
"5473773" 
"5500795" 
"5506898" 
"5537470" 
"5544232" 
"5592378" 
"5594726" 
"5611076" 
"5642515" 
"5684874" 



"5713014" 
"5740238" 
"5748468" 
"5751707" 
"5754639" 
"5754841" 
"5790677" 
"5796393" 
"5818907" 
"5828747" 
"5839117" 
"5880720" 
"5884032" 
"5897622" 
"5905793" 
"5915012" 
"5930786" 
"5937402" 
"5943416" 
"5960073" 
"5963911" 
"5974135" 
"5982873" 
"5991392" 
"5999963" 
"6000832" 
"6038293" 
"6044205" 
"6049547" 
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'6052723" 
'6064730" 
'6084954" 
'6115462" 
'6154769" 
'6173053" 
'6178441" 
'6192122" 
'6226377" 
'6230183" 
'6240471" 
'6263359" 
'6275806" 
'6275991" 
'6292550" 
'6353810" 
'6366668" 
'6389132" 
'6424709" 
'6427137" 
'6434230" 
'6449358" 
'6453038" 
'6463346" 
'6480826" 
'6535600" 
'6560330" 
'6560707" 
'6597685" 
'6650748" 
'6772202" 
'6373836" 
'6754333" 
'6968509" 
'7035808" 
'7047192" 
iPN. 



iSI 5 and (bicl$3 auction) 



"6055308" 
"6064731" 
"6088441" 
"6151571" 
"6163607" 
"6175564" 
"6185292" 
"6215865" 
"6229819" 
"6233333" 



"6272544' 
"6275812' 
"6278777' 
"6295353' 
"6356632' 
"6389028' 
"6389400' 
"6426950' 
"6430282' 
"6449356' 
"6449646' 
"6463148- 
"6463415' 
"6490350' 
"6535601' 
"6560649' 
"6563920' 
"6614903' 
"6704409' 
"6363411' 
"6487290' 
"6850613' 
"6970554' 
"7013344' 
"7382773"), 



US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWBsn"; 
BM_TDB 



2008/08/14 
13:13 



iS15 and (bid$3 order 

iauction) 



US-PGPUB; 
USPAT; 
USOCR; FPRS 
EPO; JPO; 
DERWENT; 
BM_TDB 



2008/08/14 
13:14 
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S18 


2454 


avayaas. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2008/08/14 
13:19 


S19 


1062 


SlSand (allocat$3 bicl$4 
auction offer$3 orcler$3 
pric$3 proposal requGSt 

$3) 


US-PGPUB; 
USPAT; 
UoUU-f, rrHb, 
EPO; JPO; 
DERWEISTT; 
IBM_TDB 


OR 


ON 


2008/08/14 
13:21 


S20 


7 


S1 8 and allocat$3 near5 
(work contact product 
service) near5 (bid$4 
auction offer$3 order$3 
pric$3 proposal request 
$3) 


US-PGPUB: 
USPAT: 

USOCR; FPRS; 
EPO; JPO; 
DERWEIsr; 
IBM_TDB 


OR 


ON 


2008/08/14 
13:22 


S21 


25 


("5537542" | "5838968" | 
"5974462" | "6154769" | 
"6178441" 1 "6226377" | 
"6230183" 1 "6263359" | 
"6272544" ).PN. OR 
("6560649"). URPN. 


US-PGPUB; 
USPAT; USOCR 


ADJ 


ON 


2008/08/14 
13:24 


S22 


342 


allocat$3 nearS (resource 
work contact product 
service) nearS (submit$3 
present$3 offer$3) nearS 
(bid$4 auction offer$3 
order$3 pric$3 proposal 
request$3) 


US-PGPUB; 
USPAT; 

USOCR; FPRS; ■ 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/08/14 
13:28 


S23 


779 


(allocat$3 assign$3) near5 
(resource work contact 
product service) nearS 
(submit$3 present$3 offer 
$3) near5 (bid$4 auction 
offer$3 order$3 pric$3 
proposal request$3) 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2008/08/14 
13:28 


S24 


23 


allocat$3 near5 (resource ; 
work contact product 
service) near5 (submit$3 
present$3 offer$3) nearS 
(bid$4 auction) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/08/14 
13:34 



file:///CI/Docu 



c;hon!>/Mv%2()Do...l05/EASTSeaK;hHistoiy.l0673105_AccessibleVersion.htm (5 of 7)8/18/2008 8:45:35 AM 



EAST Search ffistory 



~^"5 


65 


(US-20040088206-$ or US- 
20040024687-$ or US- 
20020090075-$ or US- 
20020087378-$ or US- 
2002002921 3-$ or US- 
20020026400-$ or US- 
2004001 0592-$). did. or 
( US-61 30942-$ or US- 
6493447-$ or US-6553114- 
$ or US- 5506898-$ or US- 
5828747-$ or US- 5905793- 
$ or US- 5982873-$ or US- 
6934381-$ or US-7072966- 
$ or US-7068604-$ or US- 
7177832-$ or US-6988186-: 
$ or US-6804345-$ or US- : 
6453038-$ or US-6408283-: 
$or US-6397197-$or US- : 
6370572-$ or US-61 92346-; 
$ or US-5682507-$ or US- ; 
5544318-$ or US-5537684-: 
$ or US-5206903-$ or US- 
6356632-$ or US-6704409- 
$or US-5001710-$ or US- 
51 64983-$). did. or (US 
5278898-$ or US-5390243- 
$ or US- 5444774-$ or US- 
5473773-$ or US 5500795- 
$ or US- 5592542-$ or US- 
4737983-$ or US-6272544- 
$ or US- 5537542-$ or US- 
5838968-$ or US-61 78441- 
$ or US-6226377-$ or US- 
5512884-$ or US- 5682477- 
$or US- 5640569-$). did. 
or (EP-863651-$ or EP- 
863650-$ or EP-930764-$ 
or EP-940965-$ or EP- 
949794-$ or EP-949793- 
$).did. or (WO-01 13606-$ 
or Wa0027102-$or Wa ; 
9209164-$ or EP-429770- ; 
$ or EP-570683-$ or EF^ ; 
587290-$ or JP-06232982- ; 
$or EP-644510-$or wa 
9526535-$ or US- 5592378- 
$or CA-21 78705-$). did. 


US-PGPUB; 
USPAT; EPO; 
DERWENT 


ADJ 


ON 


2008/08/14 
14:03 


S26 


2 


S25 and rGSOurcG and 
service and queue and 
workload and goal and 
"time interval" 


US-PGPUB; 
USPAT; EPO; 
DERWENT 


OR 


ON 


2008/08/14 
15:08 
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S27 


3007 


(bicl$4 tracl$4 swap$4) 
near2 (assignment work 
job shift tour roster$4 
scheclul$3) 


US-PGPUB; 
USPAT; EPO; 
DERWENT 


OR 


ON 


2008/08/14 
15:32 


S28 


80 


(call contact) near2 
(center agent) and (bid 
$4) near2 (assignment 
work job shift tour roster 
$4 schedul$3) 


US-PGPUB; 
USPAT; EPO; 
DERWENT 


OR 


ON 


2008/08/14 
15:32 


S29 


85 


(call contact) near2 
(center agent personnel) 
and (bid$4) near2 
(assignment work job 
shift schedul$3) 


US-PGPUB; 
USPAT; 

USOCR: FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/08/15 
08:44 


330 


89 


(call contact) near2 
(center agent personnel 
staff) and (bid$4) near2 
(assignment work job 
shift schedul$3) 


U&PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2008/08/15 
09:46 


S31 


4 


"7085728" 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/08/15 
13:31 


S32 


11 


("5185780" 1 "5325292" | 
"5615121" 1 "5787000" | 
"5911134" 1 "6044355" | 
"6070142" 1 "6115693" | 
"6128646" 1 "6466664" | ; 
"6952732"). PN. OR 
("7085728"). URPN. 


US-PGPUB; 
USPAT; USOCR 


ADJ 


ON 


2008/08/15 
13:32 



8/ 18/2008 8:45:29 AM 
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